What will we be doing to your road or pavement?
We use a variety of road and pavement treatments based
on the structural needs of a particular section of the
network. Whichever treatment we use at a given location
will result in a strengthened, improved surface. You can
find out more about these different treatments, including
the preparation works we undertake before surfacing, on
our website: www.islandroads.com.

Why are we not surfacing the entire length of your
road or pavement?
Our programme of work has been created following
detailed inspections and mechanical scanning of the
roads to get a full analysis of the condition – not just
the visual appearance of any defects e.g. potholes
and rutting on the roads. Our scans tell us about the
underlying stability and condition of the road beneath
the surface. From this we have created a sequencing of
works and determined the type of treatment required for
each different section of road and pavement to bring the
network up to the required standards at an equal pace
across each of the six districts.
Not all sections of a particular road or pavement require
the same treatment (there are some 160 different types
of treatment). In some cases existing sections of roads
may be in a condition that allows for treatment later in
the programme. In the short-term this may potentially
lead to some differences in the appearance of an entire
section of road, however over time this will become less
apparent.
Please visit our website to find out about the planned
works in your local area by using our postcode lookup facility which includes maps of the programmed
activities.

How have we decided when the work will be
carried out?
We work hard to programme the work sensibly, taking
into account the technical requirements that make some
roads and pavements a priority compared to others and
other factors such as major events, utility works and
available diversion routes.

When a particular road has a high volume of traffic, it is
often more appropriate for us to carry out the works at
night to minimise large-scale disruption during the day.
When we work through the night we try, where possible,
to keep particularly noisy works to the early part of the
evening and open the road to traffic each morning if it
is safe to do so. Where works need to be carried out on
busy roads during the day, we try, where possible, to
programme these outside of the key commuter times.

How will we let you know when the works will be
carried out?

What do we need you to do before we turn up in
your road?
We need your help to make sure our work is done as
efficiently as possible.
We need full access to the roads and pavements to
complete our works, therefore we need you to prune or
trim any vegetation that has grown over your property
boundary ahead of our visit. If you are going to find this
difficult to do, then please contact us before the work
starts so that we can discuss how this can be resolved.

We notify all properties directly affected by our works with
letters, usually two weeks before work is due to start. The
letters advise of approximate dates and proposed hours of
working.

If your vehicle is usually parked on the road, please
make sure you park it in your garage, if you have one, or
somewhere else away from the site whilst the works are
carried out so the area is clear for us to surface.

We update information boards on each site with the exact
dates of work. As you will appreciate, there are a number
of factors that could lead us to change the timings of our
works such as adverse weather or other works not running
to schedule. It is important that you read these signs
frequently, once they have been erected, to keep up-todate.

‘No Parking’ signs are placed in the area in advance of
surfacing works. If vehicles are not moved, this prevents
us from being able to treat the full section of road or
undertake improvement works. Your full cooperation
to move vehicles in advance of the work is greatly
appreciated.

We also publish notices of any road closures in the local
newspaper and you can see a list of current and planned
works for your area on our website: www.islandroads.com

What will we do after the new surface has been
laid?
Following the completion of a new surface, road markings
will be replaced and updated if necessary. If required, the
existing ironwork (manhole covers or rain gully gratings)
are adjusted or replaced to the new surface level.
It is not always possible for us to complete the road
markings immediately after the surfacing works. This
may be due to the type of treatment used or the need to
remove loose chippings from the carriageway.
We have separate teams working on the ironwork
adjustment and road markings and due to the scale of
surfacing we are undertaking, we anticipate that this work
will be completed in its entirety no later than four weeks
after surfacing works.

Island Roads, working in
partnership with the Isle of
Wight Council, took over the
responsibility for managing,
upgrading and maintaining the
Island’s highway network in April
2013. The next seven years will
see a comprehensive programme
of work to improve the 804km of
roads and 756km of pavements
across the Island, making
journeys easier, safer and more
comfortable for everyone.
This is a programme of work
on a significant scale but we
will be working hard to keep
you informed of our plans and
to ensure we co-ordinate and
manage the work to minimise
disruption for residents and
visitors alike.

If you have any further
questions, wish to report a
fault or wish to comment
on any aspect of the Island
Roads service, please visit:
www.islandroads.com
or telephone: 01983 822440

Improving
your roads
and pavements

